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About Heathrow

Heathrow is the world's busiest international airport and is regarded as the
hub of the aviation world. More than 9o airlines have made Heathrow their
base. The airport has four terminals in operation handling over 63 million
passengers a year on their way to around 170 destinations.

The airport has two main runways and a cross wind runway. It is well served
by transport systems that allow connections with central London and the rest
of the UK via the motorway and train networks.

Heathrow officially opened in 1946, but the site's aviation history really began
in the First World War. The army used nearby Hounslow Heath as a training
aerodrome for the Royal Flying Corps and remained a military airfield until
1919. After one year of operation, serving only 18 destinations, Heathrow had
handled around 60,000 passengers and over 2,000 tons of cargo through
around 9,000 operations. After the Second World War, a plan was developed
for terminals and an Air Traffic Control tower. Construction began in 1951.

Following one of the longest public inquiries in British planning history, a
total of three years and 10 months, the government gave approval for BAA to
build a fifth terminal at Heathrow on 20th November 2001 . Construction on
the site, which is situated within the airport's existing boundary, started in
2002. Construction is planned to finish in 2011. Terminal 5 will have the
capacity to handle around 30 million passengers per year.

Airport Parking at Heathrow

As you would expect at Heathrow airport we cover a choice of convenient off
airport car parks, on airport car parks and a number of meet and greet service
options. Off airport parking provides a good balance between convenience and
price with regular free transfers from and back to, the car parks.

On airport parking is generally more convenient but you will pay slightly
more. Meet and Greet parking is the ultimate in convenience as a personal
attendant will park your car and have it ready for you on return.

On Airport Off Airport Meet and Greet
. . Heathrow
Heathrow Pink Elephant Purple Parking Purple Parking
Heathrow Park & Fly Airwavs Car Parkin Heathrow
All Terminals Y & Q-Park Flyaway
Parking Express Economy Parkin Heathrow Chauffeured
All Terminals y 8 Parking Services
Q-Park Flyaway MBW Valet Parking
Park 4 Less-T1,2&3
Courtlands - T1,T2,T3.
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Heathrow Car Park Map
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Driving to Heathrow Airport

It may well be worth checking the following Highways Agency websites before you set out to the airport to check
on the traffic updates for your route. The TrafficMap site has real time traffic information, whereas the

highways website has a future traffic, forecaster service.

Highways Agency - http://www.highways.gov.uk/trafficinfo/ or http://www.trafficmap.co.uk/

Many cars now have RDS radios fitted. These radios are able to automatically receive local travel updates while on
the road. These updates are available on the FM frequency. To ensure that you receive these updates make sure
that your radio has the TA, TP or TI switched on. These are abbreviations for the travel announcement feature on

various radios.

From London City Centre

Follow the city centre signs and head west towards the A3211 via Queen Victoria Street.
The A3211 follows alongside the Thames river.

Follow the signs and turn off for the A302 west heading for the A4.

Continue west on the A4 and join onto the M4 junction 1.

Head along the M4 for around 8 miles until you take exit 4 for Heathrow.

The airport terminal is around 2 miles from the M4.

Arrive at Heathrow airport : approximately 40 minutes (heavily dependent on traffic build up)

From the West

Head east along the M4 towards London for around 95 miles until you turn off at exit 4.
Follow the signs for your desired departure terminal or chosen car park.

The terminal buildings are approximately 2 miles off exit 4.

Arrive at the airport : Drive from Bristol takes approximately 1 hour, 40 minutes.
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Driving to Heathrow Airport

From The North

Take the M1 east until you turn off at exit 6A, heading for the M25 west.

Travel along the M25 for around 19 miles until you turn off at exit 15 for the M4 east.
Turn off at the M4 exit 4 and follow the signs to your desired departure terminal.

Arrive at Heathrow International

Drive from Northampton takes approximately 1 hour 10 minutes.

Heathrow Airport - General Information

Checking In
Please check your airline ticket or contact your airline for advice on check-in times.

As a general guide:

International flights - minimum 3 hours prior to departure. EL AL passengers should allow 3.5 hours.
European flights - minimum 2 hours prior to departure.

Domestic flights - minimum 1 hour prior to departure.

Airlines have been directed by the British Government to ask passengers specific questions about their luggage
when they check-in. Depending on which airline you are flying with, and to which destination, you may be asked
more detailed questions.

Baggage Allowances

From 1 June 2004, the maximum weight of an individual bag was limited to 32kg (70lbs) or less. You will be
asked to repack your bag into smaller bags if it weighs more than this. This limit applies to individual bags and
does not affect your overall baggage allowance, determined by your airline. It is a good idea to try and check your
baggage weights before you leave for the airport as this will save you time at the check in desk.

Do not pack any of the following in your hand luggage

Billiard, snooker or pool cues
Catapults

Corkscrews

Darts

Household cutlery

Hypodermic needles (unless required for medical reasons)
Knitting needles

Knives with blades of any length
Razor blades

Scissors

Sporting bats

Tools

Toy/replica guns (any material)

Internet cafes

You can now enjoy the freedom of working wire-free throughout the airport with wireless broadband internet
access options from BT Openzone and T-Mobile.

Telephone and Fax
Public telephones are readily available in the main areas of each passenger terminal. Telephones for the use of

disabled passengers and for the hard of hearing with text keyboards are available in each terminal. Wall-mounted
pay fax machines that take credit cards are also available.
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Heathrow Airport - General Information

Unaccompanied children

Please contact your airline for guidelines and advice, if children are traveling unaccompanied by an adult.
Heathrow Health Centre

Located on the ground floor of the Queens Building between Terminal 1 and 2, the Heathrow Health Centre is
staffed by qualified nurses offering basic treatment services. The opening hours are 06:00 to 22:00

For further information please call 020 8745 7047 (UK) or +44 (0)20 8745 7047 (International)

Chemist

Boots the Chemist in Terminal 1 is the only chemist that dispenses prescriptions. There is a chemist located before
and after security. If you require medicines please contact them in advance to check your medication is available.
For more information telephone 0870 000 1 000 (UK) or +44(0)121 410 5105 from outside the UK.

Passengers with Special Needs

If you have a special need here are some suggestions to help your trip go more smoothly. Check on the different
arrangements offered by the airlines and whether these are included in the price of your tickets. Telephone
numbers for the airlines are provided in the guide. Notify the airlines of your needs in plenty of time and check
the airlines policy for wheelchair travel between check-in and departure gate.

Some departure gates are located a long way from the check-in area and you may need assistance with the transfer
if you have trouble with distance walking. For enquiries telephone the call centre on 0870 0000123 or +44 (0)20
8745 7950 for the Heathrow call centre minicom.

If you need further help or advice concerning your travel arrangements you could call Heathrow Travel-care. They
are an airport-based charity that can be contacted on +44 (0)208 745 7495. (The minicom number is for use by
hard of hearing customers only).

The Business Centre

The Business Centre located in the Queens Building between Terminals 1 and 2 is operated by Travelex.

Facilities available include showers, meeting rooms, refreshments and conference seating for up to 60 people
theatre style.

The usual business support facilities are provided including access to computer workstations, fax machines,
photocopying, internet, audio and video conferencing and email. You can purchase individual membership for
free access to the Centre's business lounge, along with discounts for meeting room hire, complimentary use of the
shower facilities and reductions off a selection of presentation equipment.

Information Desks

The BAA operated information desk is located on the Terminal 1 arrivals concourse and is open from 06:30-23:00
daily.

Travel and Tourist Information

There are transport information desks at Terminals 1 and 3 and a bus and coach information desk outside
Terminal 4 Arrivals. Leaflets with advice on transport and other tourist information are readily available at
information points throughout the terminals.

Showers

Showers are available before security control in Terminal 1. The showers for Terminal 4 are located on the
arrivals area before security control. There are also further shower facilities at the Flight Connections Centre.

Remember - Do not leave your baggage unattended at any time!
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Heathrow Airlines - Terminal 1 Contact Information

Airline Terminal Code Telephone
Aer Lingus 1 El 0845 085 555
bmi British Midland 1 BD 0870 607 0555
bmi British Midland 1 BD 0870 607 0555
British Airways 1 BA 0870 850 9850
Cyprus Airways 1 CcY 020 8359 1333
El Al Israel Airlines 1 LY 020 7957 4100
Finnair 1 AY 0845 758 1111
GB Airways 1 GT 0870 850 9850
Hellas Jet 1 T4 0870 750 8202
South African Airways 1 SA 020 7559 9787

Terminal 1 Information

Terminal 1 operations began in 1968. The terminal was formally opened by Her Majesty Queen Elizabeth II in
May 1969. Domestic, European and long-haul destinations are all served from Terminal 1.

There is a left luggage and baggage storage facility operated by the Excess Baggage Company. Baggage is stored
for a number of hours or days. Left baggage items are security checked. Charges: £5.50 per item per day (or part
thereof). Tel: +44 (0)20 8759 3344. Opening hours are (06:00 to 23:00).

The same company operates the lost and found property within Heathrow. There is a storage charge for items re-
claimed from the lost property office. Telephone: +44 (0)20 8745 7727. Opening Hours are Monday to Saturday
(08:00 - 19:00) and Sundays (08:00 - 16:00) .

For baggage lost or left behind during airline travel, contact should be made with the airline responsible and not
the Excess Baggage Company. This includes baggage left on concourse transfer buses.

Cash dispensers are available before and after security control. They accept all valid UK bank and building society
card, along with major credit cards.

Numerous baby changing facilities are available before and after passport control.

Porter services are available from the uniformed Skycap porters at a flat rate cost of £7.00 for normal amounts of
baggage. Porters are available from the terminal forecourts and baggage reclaim halls. To contact and arrange use
of the porter service go to the help points located in each of the airports main baggage areas. Car parks, reclaim
halls and transport stations. For more information telephone +44 (0)20 8745 5727 or +44 (0)20 8745 6011.

Heathrow has over 13,000 baggage trolleys available for use free of charge for all passengers. They are located in
the short stay car parks, on the terminal forecourts, at each check-in area and within the baggage reclaim halls.

Terminal 1 Airline First Class and Business Departure Lounges

Aer Lingus

Alliance

British Airways

bmi

El Al

Finnair

South African Airways
Cyprus Airways
Icelandair

Brussels Airlines
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Heathrow Airlines - Terminal 2 Contact Information

Airline Terminal Code Telephone
Aeroflot 2 SuU 020 7355 2233
Air Algerie 2 AH 020 8750 3300
Air Astana 2 4L 01293 596 622
Air France 2 AF 0845 084 5444
Alitalia 2 AZ 0870 544 8259
Celandair 2 FlI 0845 758 1111
CSA Czech Airlines 2 OK 0870 444 3747
Helios Airways 2 ZU 020 8819 8819
Iberia 2 1B 020 7830 0011
JAT Yugoslav Airlines 2 Ju 020 8745 0899
Libyan Arab Airlines 2 LN 020 8750 4066
Lufthansa 2 LH 0845 773 7747
Luxair 2 LG 020 8745 4254
Malev 2 MA 0870 909 0577
Olympic Airways 2 OA 0870 606 0046
Royal Air Maroc 2 AT 020 8750 3300
Syrianair 2 RB 0845 601 0956
TAP Air Portugal 2 TP 020 7493 2851
Tarom 2 RO 0845 601 0932
Virgin Atlantic Airways 2 VS 0870 747 747
Yemenia Yemen Airways 2 Y 020 7323 3213

Terminal 2 Information

Terminal 2 opened in 1955 and was Heathrow's first terminal. It was originally named the Europa Building.

There are 6 baby changing facilities located before and after passport control in Terminal 2. Cash dispensers are
available before and after security control and accept all valid UK bank and building society cards along with the

major credit cards.

There is also a Post Office in Terminal 2 open at the following times, 09:00-17:30 Monday to Saturday and 09:00-
13:00 Sundays and Bank Holidays.

The Excess Baggage Company operates between: 06:00 to 22:30 at Terminal 2, see general information for more
details. The check-in area for Terminal 2 is located on the ground floor, with departures and arrivals on the first

floor.

Executive Departure Lounges in Terminal 2
The following airlines have executive lounges for their passengers:

Iberia
Alitalia
Lufthansa
Air France

Servisair also has an executive lounge available for the following airlines , Diners Club Card Holders), [.A.P.A

members, Olympic Airways, Syrianair, Uzbekistan Airways, Swiss and Yemenia Yemen Airways.
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Heathrow Airlines - Terminal 3 Contact Information

Airline Terminal Code Telephone
Air Canada 3 AC 0871 220 1111
Air China 3 CA 020 8757 4860
Air India 3 Al 020 8560 9996
Air Jamaica 3 IM 020 8570 7999
Air Mauritius 3 MK 020 7434 4375
Air New Zealand 3 Nz 020 8741 2299
airBaltic 3 BT +371 7207473
American Airlines 3 AA 020 7365 0777
Biman Bangladesh Airlines 3 BG 020 7629 0252
British Airways 3 BA 0870 850 9850
British West Indian Airways 3 BW 0870 499 2942
Cathay Pacific Airways 3 CX 020 8834 8888
Egypt Air 3 MS 020 8759 3635
Emirates 3 EK 0870 243 2222
Ethiopian Airlines 3 ET 020 8745 4235
Etihad Airways 3 EY 0870241 7121
Ghana Airways 3 GH 020 8745 7542
Gulf Air 3 GF 0870 777 1717
Gulf Air 3 GF 0870 777 1717
Kibris Turkish Airlines 3 YK 01279 663 552
Korean Air 3 KE 0800 413 000
Kuwait Airways 3 KU 020 8745 7772
Malaysian Airlines System 3 MH 0870 000 0123
MEA Middle East Airlines 3 ME 020 7839 2222
Pakistan International Airlines 3 PK 020 8745 7339
Qatar Airways 3 OR 020 7514 9430
Royal Brunei Airlines 3 BI 020 7584 6660
Royal Jordanian 3 RJ 020 7878 6300
SAS 3 SK 0870 607 2772
Saudi Arabian Airlines 3 SV 020 7798 9898
Thai Airways International 3 TG 0870 606 0911
Turkish Airlines 3 TK 020 8750 4066
Turkmenistan Airlines 3 T5 020 8577 2211
United Airlines 3 UA 0845 844 4777
VARIG Brazilian Airlines 3 RG 020 8321 7170
Virgin Atlantic Airways 3 VS 0870 747 747
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Terminal 3 Information

Terminal 3 was opened in 1961 and is used by over 40 airlines and carries around 16 million passengers a year.
The check-in desks are on the ground floor as you enter the terminal. Departures are on the next level above the
checking in area.

Several Baby changing facilities are located before and after passport control in Terminal 3. Cash dispensers are
available before and after security control and accept all valid UK bank and building society cards along with the
major credit cards.

The Excess Baggage Company operates an excess and unaccompanied baggage service Terminal 3. They also offer
a worldwide service with express, premium and economy services. They can be reached on + 44 (0)20 8759 3344.

Terminal 3 has a left luggage facility for storing baggage for a number of hours or days. Items left are security
checked. Charges are £5.50 per item per day or part thereof. This service is operated by the Excess Baggage
Company, who can be contacted on +44 (0)20 8745 4599. Terminal 3 opening times are : 05:30 to 22:30

Airport information desks located in Terminal 3 are open as follows: Arrivals: 05:30 to 22:30 and Departures:
07:00 to 21:30. The information desks are operated by BAA. The Hotel and Traveller Centre is located in the
Terminal 3 arrivals area and offers visitor information, as well as London Underground tickets and hotel
reservations.

If you need assistance with your luggage or transfers to the departure gates you can use the porter service. The
porters can be contacted at the help points within each of the terminals’ main transit areas.

The arrivals is located to the left on the ground floor. International connections do not need to go through
immigration as baggage will be checked through to final destination. All international to domestic connections

will require clearance through customs. If flying from the UK to an international destination and your baggage
has been checked through to your final destination, then use the special immigration check points.

Arrivals Information and Customs Procedures

International arriving passengers and baggage reclaim are located on the ground floor of Terminal 3.

Departure Lounges

Airline Lounge

Air Canada Maple Leaf Lounge

American Airlines Flagship Lounge and Admirals Club
Air India Maharaja Lounge

British Airways First Class, Club World and Executive Lounges
Cathay Pacific First and Business Class Lounge
Japan Airlines Sakura Lounge

Korean Air Morning Calm Lounge

Kuwait Airways Oasis

Malaysian Airlines System Golden Lounge

SAS Business Lounge

Saudia Al-Furzan

Servisair Executive Lounge

Singapore Airlines Silver Kris

Thai Airlines Royal Orchid Lounge

United Airlines Red Carpet Club

Virgin Atlantic Virgin Clubhouse

Arrival Lounges

Air Canada
American Airlines
United Airlines
Virgin Atlantic
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Heathrow Airlines - Terminal 4 Contact Information

Airline Terminal Code Telephone

Air Malta 4 KM 0845 607 3710
Asiana Airlines 4 0z 020 8990 9880
British Airways 4 BA 0870 850 9850
British Mediterranean Airways 4 KJ 0870 850 9850
Kenya Airways 4 KQ 020 8745 7856
KLM Royal Dutch Airlines 4 KL 0870 507 4074
Qantas 4 QF 0870 000 0123
Qantas 4 QF 0870 000 0123
SN Brussels Airlines 4 SN 0870 735 2345
Sri Lankan Airlines 4 UL 020 8538 2000

Terminal 4 Information

Terminal 4 was opened in 1986 and is Heathrow's newest operational terminal handling over 10 million
passengers a year. It is connected to the other terminals by the free Heathrow Express train which operates every
15 minutes. It is also served by the underground train system linking it to central London.

Check in is located on the ground floor at the entrance to the building. Departures is on the next floor above the
check in area. Arriving passengers and baggage reclaims are on the ground floor of Terminal 4.

There are also six baby changing facilities available throughout the terminal, before and after passport control
within Terminal 4. Cash dispensers are also available both before and after security control. All cash dispensers
accept valid UK bank and building society cards along with the major credit cards.

The Excess Baggage Company operate an excess and unaccompanied baggage service Terminal 3. They offer a
worldwide service with express, premium and economy services. They can be reached on + 44 (0)20 8759 3344

Terminal 4 has a left luggage facility for storing baggage for a number of hours or days. Items are security
checked. Left luggage offices also offer competitive unaccompanied baggage rates and services and sell luggage
and travel accessories. Charges are £5.50 per item per day (or part thereof). The service is operated by the Excess
Baggage Company, who can be contacted on +44 (0)20 8759 3344. Opening times are : 05:30 to 23:00

Showers are available in the toilet areas on the arrivals level, before security. There are also post boxes and coin

operated stamp machines. Terminal 4 is used by the British Airways long haul operations and has a number of
lounges available to the traveler.

Available L ounges

London Pavillion 2

First class lounge

Executive Club

Club World/Club Europe

The Arrivals Lounge

Serenity Lounge (special needs)

Skyflyers lounge
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Heathrow Terminal 1 Shopping

After Security Control -Duty & Tax Free
World Duty Free +44(0)20 8745 7488

The World of Whiskies +44(0)20 87451760 06:30 -
21:30

Austin Reed +44(0)20 8564 8013 06:00 - 21:30
Bally +44(0)20 8564 8781 06:00 - 21:30

The Beauty Centre +44(0)20 8745167 06:00 - 21:00
Boots +44(0)20 8564 7003 06:00 - 21:30
Burberry +44(0)20 8759 8160 06:00 - 21:30
Caviar House +44(0)20 8745 6040 06:00 - 21:30
Clarks +44(0)20 8564 8004 06:00 - 21:30

Dixons +44(0)20 8897 0406
06:00 - Last departing flight
Gassan +44(0)20 8745 2591  06:30 - 22:00

Glorious Britain +44(0)20 8745 5264 06:00 - 21:30
Harrods +44(0)20 8745 0647  06:00 - 21:30
HMV +44(0)20 87451440  06:00 - 21:30
Hugo Boss +44(0)20 8745 0467 06:00 - 21:30

Links of London +44(0)20 8897 7777 06:00 - 21:30

The Pen Shop +44(0)20 8759 8387 06:30 - 21:30
Perfume Gallery +44(0)20 87457870  05:30 - 22:
Pie Woman +44(0)20 8759 4670 06:00 - 22:
Sunglass Hut +44(0)20 8897 4075 06:00 - 21:30
Thomas Pink +44(0)20 8564 7882 06:00 - 21:30

Rolling Luggage +44(0)20 8759 1704 06:30 - 21:30
Tumi +44(0)20 8990 9624 06:00 - 21:30
Vodaphone 06:30 - 22:00

WH Smith 06:00 - Last departing flight

Books.Co +44(0)20 8990 9400 06:00 - 21:30

Shops Before Security Control - Departures
Accessorize +44(0)20 8754 0555 06:00 - 21:00
Austin Reed +44(0)20 8754 0430 06:00 - 21:00
The Body Shop +44(0)20 8759 0243 06:00 - 21:00
Boots +44(0)20 8897 2629 06:00 - 21:30

The Cigar House +44(0)20 87457492  06:00 - 21:30
Clarks +44(0)1293 568950  09:00 - 18:00

Rolling Luggage +44(0)20 8759 5464 06:00 - 21:30
The Sock Shop +44(0)20 8897 3720 06:00 - 21:00
Tie Rack +44(0)20 8564 7637 06:00 - 21:00

Virgin +44(0)20 8564 8633 06:30 - 21:00

WH Smith +44(0)20 8564 8241
06:00 - Last departing flight
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Heathrow Terminal 2 Shopping

After Security Control -Duty & Tax Free
World Duty Free +44(0)20 8745

World of Whiskies +44(0)20 8745 0371
06:00 - 21:00

Austin Reed +44(0)20 8754 1031  06:00 - 21:30
Bally +44(0)20 8897 0313 06:00 - 21:30
Barbour +44(0)20 8754 8297 06:30 - 22:00
Boots +44(0)20 88971892  06:00 - 21:00
Burberry +44(0)20 88979663  06:00 - 21:30
Caviar House +44(0)20 87457768  06:00 - 21:00
Dixons +44(0)20 8759 5816  05:30 - 22:00
Gassan +44(0)20 8745 0057 06:00 - 22:00
Glorious Britain +44(0)20 87573577 06:00 - 22:00
Hamleys +44(0)20 8564 8643  06:30 - 21:30
Harrods +44(0)20 8757 0494  06:00 - 23:00

Naturally Cashmere +44(0)20 8897 3541 0494
05:30 - 21:30

The Pen Shop +44(0)20 8754 1815 06:00 - 21:00
Perfume Gallery +44(0)20 8745 0722  05:30 - 22:00
Rolling Luggage +44(0)20 8759 4307 06:30 - 21:30
Sunglass Hut +44(0)20 8745 5400 06:30 - 21:30
Tie Rack +44(0)20 8564 7637 06:00 - 21:00
Timberland +44(0)20 8754 1443 06:00 - 21: 00
Virgin +44(0)20 8759 7226 06:00 - 21:00

Watch Station +44(0)20 8745 5400 06:30 - 21:00

Shops After Security - Others
Books etc +44(0)20 8754 1756 06:00 - 2130

WH Smith +44(0)20 8745 6744
06:00 - Last departing flight

Shops Before Security Control - Departures
Accessorize +44(0)20 8564 9296 07:00 - 21:00
The Body Shop +44(0)20 88971095 06:00 - 21:00
Boots +44(0)20 8564 7747 06:30 - 21:30
Ladbrooks +44(0)20 8759 6840 09:30 - 20:30
Post Office +44(0)20 8759 1120

09:00 - 17:30 Monday - Saturday

09:00 - 13:00 Sunday

The Sunglass Hut +44(0)20 8745 0140 06:00 - 21:15
Taste of Britain 020 8759 2142 05:00 - 22:00

Tie Rack +44(0)20 8564 7637 06:00 - 21:00

Whittard of Chelsea +44(0)20 8897 6342
06:30 - 21:00

WH Smith +44(0)20 8564 7627 06:00 - 21:00

Shops Before Security Control - Arrivals
Primus 06:00 - 23:00
Whistlestop +44(0)20 8897 4457 06:00 - 22:00

WH Smith +44(0)20 8564 8165
06:00 - Last departing flight

World Duty Free +44(0)20 8745 4148
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Heathrow Terminal 3 Shopping

After Security Control -Duty & Tax Free

Berry Bros & Rudd +44(0)20 8564 8361
06:00 - 22:00

Cigar House +44(0)20 8757 0691  06:30 - 21:30
World Duty Free +44(0)20 8757 0829

World Of Whisky +44(0)20 8757 0692 06:30 - 21:30

Shops After Security - Tax Free

Tie Rack +44(0)20 8564 7637 06:00 - 21:00
Bally+44(0)20 8759 7240 06:30 - 21:30
Best of the Best Supercars Open for all flights
Books etc +44(0)20 8897 7611  06:00 - 22:30
Boots +44(0)20 8897 1891 06:00 - 22:00
Bvlgari+44(0)20 8757 1286 06:30 - 21:30
Burberry +44(0)20 8564 8125 06:30 - 21:30
Cartier+44(0)20 8745 6000 06:00 - 23:00
Caviar House +44(0)20 8990 9543 06:30 - 21:30
Chanel +44(0)20 8754 1000 06:30 - 21:30
Chocolate Box +44(0)20 8745 4562 06:30 - 22:00
Christian Dior +44(0)20 87593638 06:00 - 22:00
David Clulow +44(0)20 8759 2367 1541 06:00 - 21:30
Dixons +44(0)20 8564 8468 06:00 - 22:00
Escada +44(0)20 8990 9474 06:30 - 21:30

French Connection +44(0)20 8759 3521
06:30 - 21:30

Folli and Follie +44(0)20 8759 5607 06:30 - 22:00
Ermenegildo Zegna 06:00 - 23:00
Wedgewood +44(0)20 8745 1714 05:30 - 22: 00

Ermenegildo Zegna 06:00 - 23:00

Shops After Security - Others

World News +44(0)20 8745 7625 06:00 - 23:15

Shops Before Security - Departures

Accessorize +44(0)20 8759 2132 06:00 - 21:30
The Body Shop +44(0)20 8759 8330 06:00 - 21:30
Boots +44(0)20 8897 1817 06:00 - 21:30

Clinton +44(0)20 8759 8816 06:00 - 22:00
Glorious Britain +44(0)20 8745 4383

06:00 - 21:00

Hargreaves Sports +44(0)20 8897 1935

06:30 - 21:30

Marks & Spencer - SIMPLY FOOD

Past Times +44(0)20 8754 7727 07:00 - 21:30

Rolling Luggage +44(0)20 8759 1949
06:00 - 21:30

Sock Shop +44(0)20 8759 6807
The Link +44(0)20 8990 9507
Tie Rack 06:00 - 21:30

Whittard of Chelsea +44(0)20 8897 0018
06:30 - 21:30

World News +44(0)20 8745 4029

Shops Before Security - Arrivals
Boots +44(0)20 8897 0117 06:00 - 21:
World News+44(0)20 8745 7625

World Duty Free+44(0)20 8757 0829

Open for all international flights

07:00 - 21:30

06:00 - 21:30

05:45 - 22:30

06:00 - 23:15
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Heathrow Terminal 4 Shopping

After Security Control -Duty & Tax Free

Berry Bros and Rudd +44(0)20 8754 1970
Open for all international flights
The Cigar House +44(0)20 8745 0678  06:00 - 21:45

World Duty Free +44(0)20 8745 5161
Open for all international flights

World Of Whisky+44(0)20 8745 0678  06:00 - 21:00

Shops After Security - Tax Free
Accessorize +44(0)20 8897 0011  06:00 - 22:00
Ausitn Reed+44(0)20 8759 2801 06:30 - 21:30
Bally+44(0)20 8759 8099 06:30 - 21:30

The Beauty Studio +44(0)20 8757 1418 06:00 - 21:30
Best of the Best Supercars Open for all flights
Boots +44(0)20 88971893 06:00 - 21:30

The British Museum +44(0)20 8564 7720 6:30 - 21:30
Bvlgari +44(0)20 8745 6132 06:30 - 21:30
Burberry +44(0)20 8897 0571 06:00 - 21:30
Cartier +44(0)20 8745 7985 06:30 - 22:00
Caviar House +44(0)20 8745 7643 06:30 - 21:30
Christian Dior +44(0)20 87593638 06:00 - 21:30
Chanel+44(0)20 8754 9955 06:30 - 21:30
Chocolate Box +44(0)20 8745 7820 06:30 - 21:30
Smythson+44(0)20 8759 7196 06:00 - 21:30
Sunglass Hut +44(0)20 8745 0019 06:30 - 21:30
Ted Baker +44(0)20 8897 9909 06:30 - 22:00

Thomas Pink +44(0)20 8564 8799 06:30 - 22:00

Shops After Security - Others
Books etc +44(0)20 8897 3384 06:00 - 21:30
WH Smith +44(0)20 8564 8269 04:30 - 22:30

World Duty Free +44(0)20 8745 5161

Shops Before Security - Departures
The Body Shop +44(0)20 88977076  07:00 - 21:30
Boots +44(0)20 8897 1139 06:00 - 21:30

The Sunglass Hut +44(0)20 8745 0142
Open for all international flights

Naturally Cashmere 06:00 - 22:00
Tie Rack +44(0)20 8759 7083 06:30 - 21:30

WH Smith +44(0)20 8745 4211 04:30 - 22:30

Shops Before Security - Arrivals

WH Smith +44(0)20 8564 8269 04:30 - 22:30
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Heathrow Terminal 1 - Restaurants and Bars

After Security Control

Bridge Bar

Open 05:30 - 21:30 Tel+ 44 (0)20 8759 5870

A great selection of drinks and also open for breakfast,
lunch and dinner including kiddies meals

Burger King
Open 06:00 - 21:30  Tel +44 (0)20 8745 2211
Flame grilled burgers, fries, soft drinks and kids' meals

Caviar House

Open 10:00 - 21:30 Tel+44 (0)20 8754 7001
Relax before your flight at this stylish island unit.
Finest smoked salmon, caviar, seafood salads and
outstanding wines.

Cafe Nero

Open 06:00 - 21:30 Tel+44 (0) 20 8759 2108
Authentic Italian coffee bar, specialising in exceptional
Espressos. Fine coffees and wines, and snacks for any
time of day from the delicatessen bar.

Costa

Open 05:00 - 22:00 Tel+44 (0)20 8745 5566
Freshly roasted and ground coffee and hot drinks,
served with passion. Sandwiches, salads, cakes and
pastries made with the finest Italian breads and
ingredients

Est Est Est

Open 06:30 - 22:00;  Tel+44 (0) 20 8897 1278
Take time out in our contemporary pizza and pasta
restaurant. Fine food and wine evoking the best of
Italian cuisine.

Est - Presso
Open 05:30 - 21:00  Tel+44(0)20 8990 9298
Coffees and Sandwiches

After Security
(Domestic UK and Ireland flights)

Costa

Open 05:30 - last flight Tel+44 (0) 20 8897 6946
Freshly roasted ground coffee and hot drinks, served
with passion. Sandwiches, salads, cakes, and pastries
made with the finest Italian breads and ingredients
Five units covering all domestic and Irish flights

The Skylark Wetherspoon
Open 06:00 - Last departing flight
+44 (0) 20 8607 4645

Wide choice of lagers, ales and wines serving all
Republic of Ireland flights. Wetherspoon Express
service also available at Gate 82.

Before Security Control

Burger King
Open 05:30 - 22:00 Tel+44 (0) 20 8745 4376
Flame grilled burgers, fries, soft drinks and kids' meals.

Cafe Nero

Open 05:30 - 21:00 Tel+44 (0) 20 8759 2108
Authentic Italian coffee bar, specialising in exceptional
Espressos. Fine coffees and wines, and snacks for any
time of day from the delicatessen bar.

Cafe Rouge
Open 05:30 - 23:00 Tel +44 (0) 20 8754 0244
French Brasserie offering breakfast, lunch and dinner.

Cafe Italia

Open 06:00 - 22:00 Tel+44 (0) 20 8754 8815

An Italian experience with all your favourite coffees
and pastries

Coffee Republic
Open 06:00 - 22:00;  Tel+44 (0) 20 8897 9112
Finest coffees, teas and snacks with exceptional service.

Costa

Open 24 hours Tel+44 (0) 20 8564 7828

Freshly roasted and ground coffee and hot drinks,
sandwiches, salads, cakes and pastries made with the
finest Italian breads and ingredients.

Wetherspoon

Open 05:00 - 23:00 Tel+44 (0) 20 8607 5650
Skylark children friendly pub offering excellent value
Wide choice of lagers, ales and wines plus classic pub
food with table service
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Heathrow Terminal 2 - Restaurants and Bars

After Security Control

Caviar House
Open 06:00 - 21:00
Tel +44(0)20 8745 7768

Caviar, salmon, foie gras and other fine delicacies.

Cafe Nero
Open 05:30 - 22:00
Tel +44 (0) 20 8897 6390

Authentic Italian coffee bar, specialising in exceptional
Espressos. Fine coffees and wines, and snacks for any
time of day from the delicatessen bar.

Cafe Nero
Open 05:30 - Last departing flight
Tel +44 (0)20 8759 2705

Innovative Italian restaurant Pasta, pizza, sandwiches
and pastries.

The Skylark Wetherpoon
Open 05:00 - Last departing flight
Tel +44 (0) 20 8564 7856

Wide choice of lagers, ales and wines plus classic pub
food with table service.

Before Security Control

Costa
Open 24 hours
Tel +44 (0) 20 88979833

Freshly roasted and ground coffee and hot drinks,
served with passion. Sandwiches, salads, cakes and
pastries made with the finest Italian breads and
ingredients.

Brioche Doree
Open 05:30 - 22:00
Tel +44 (0) 20 8897 1464

Sandwiches, salads and hot and cold drinks.

Pizza Express
Open 05:00 - 22:00
Tel +44 (0) 20 8897 1003

Authentic Italian cuisine in stylish surroundings
Tempting salads, fresh pasta and an innovative range
of pizzas.

The Skylark Wetherspoon
Open 05:00 - 23:00
Tel +44 (0) 20 8607 5900

Wide choice of lagers, ales and wines plus classic pub
food with table service.
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Heathrow Terminal 3 - Restaurants and Bars

After Security Control

AMT Espresso
Open 06:00 - Last departing flight
Tasty selection of bagels and numerous fillings.

Bagel street
Open 06:00 - 22:00
Kiosk bar serving outstanding coffees and light snacks.

Brioche Doree

Open 06:00 - Last departing flight

A French style bakery. Serving a selection of
sandwiches, croissants, pastries and snacks.

Cafe Italia

Open 05:30 - Last departing flight

Tel +44 (0) 208 897 8488

Glitzy cafe-restaurant. Sandwiches, pastries and coffee
the way the Italians drink it.

Chez Gerard

Open 06:30 - 21:30  Tel +44 (0) 208 607 5990
Classic menu offering exquisite salads, steaks and
sandwiches. Fine selection of wines to enjoy on a cozy
French environment.

O Neils
Open 06:00 - Last departing flight

Tel +44(0) 20 8759 3757
Extensive menu offering traditional Irish fayre.

Starbucks

Open 24 hours Tel +44 (0) 208 759 6905

Fine range of freshly roasted coffees and Italian style
espressos. Imaginative fresh and panini sandwiches,
cakes and pastries.

TGI Fridays

Open 06:00 - 22:00

Tel +44(0)20 8897 8453

Breakfast, lunch and dinner from the first American
casual dining experience. Classic steaks, seafood,
chicken, salads and pasta dishes. Innovative menu and
a famous range of alcoholic and non-alcoholic cocktails
and smoothies.

Before Security Control

AMT Espresso
Open 06:00 - Last departing flight
Tasty selection of bagels and numerous fillings.

Bagel street
Open 06:00 - 22:00
Kiosk bar serving outstanding coffees and light snacks.

bite
Open 06:00 - 22:00 Tel +44 (0) 208 759 3607
Coffee, hot and cold sandwiches, snacks and pastries.

Burger King
Open 06:00 - 22:00 Tel +44 (0) 208 757 0513
Flame grilled burgers, fries, soft drinks and kids' meals.

Food Village

Open 24 hours Tel +44 (0) 208 754 8938

Featuring Garfunkel's express, Wendy's, Millies's
Cookies and Metro Café Quick service breakfasts, bur-
gers and grilled meals, sandwiches, fresh baked pas-
tries, cookies, muffins and hot drinks.

Franklins
Open 06:00 - 22:00
Coffee bar with excellent sandwiches and pastries.

Garfunkels

Open 06:00 - 22:30

Quality breakfasts plus chicken, steak and vegetarian
options and a fine range of beer and wine.

Marks & Spenser - SIMPLY FOOD

Open 06:00 - 22:30 Tel 020 8754 8167
Offering a fantastic range of high quality ready made
food, chocolates and wine. Please note: Take - away
only.

Parallel 54
Open 06:00 - 23:00 Tel +44 (0) 208 757 0622
New concept cocktail and wine bar.

Sbarro

Open 06:00 - 22:00

New York Italian pizzeria. Fresh pasta and pizza freshly
made to traditional family recipes.

Starbucks

Open 24 hours  Tel +44 (0) 208 897 7167

Fine range of freshly roasted coffees and Italian style
espressos. Imaginative fresh and panini sandwiches,
cakes and pastries.
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Heathrow Terminal 4 - Restaurants and Bars

After Security Control

AMT Espresso

Open 08:00 - Last departing flight

Tel +44 (0) 208 759 9015

Kiosk bar serving outstanding coffees and light snacks

Cafe Uno

Open 06:30 - 22:30 Tel +44 (0) 208 754 8093
Innovative Italian restaurant / bar

Pasta, pizza, sandwiches and pastries

Caviar House

Open 09:30 - 21:30

Relax before your flight at this stylish island unit.
Finest smoked salmon, caviar, seafood salads and
outstanding wines

Coffee Republic

Open 06:00 - 22:00

Distinctive and expanding coffee bar

Finest coffees, teas and snacks with exceptional service

Costa

Open 24 hours

Freshly roasted and ground coffee and hot drinks,
sandwiches, paninis, salads, cakes and pastries made
with the finest Italian breads and ingredients

Est Deli Bar
Open 06:30 - 22:00  Tel 020 8759 2831
Fine food and wine evoking the best of Italian cuisine.

Garfunkles

Open 06:00 - 21:00 Tel +44 (0) 208 759 1179
Themed restaurant with a warm welcome and an
extensive kids' menu. Quality breakfasts, grills,
sandwiches, past, omlettes and an imaginative salad
bar

Pret a manger

Open 06:00 - 22:00 Tel +44 (0) 208 897 4578
Innovative range of sandwiches, baguettes and wraps
handmade on the premises, salads, sushi, pastries and
cakes - ideal for a healthy snack or a full meal on the fly

The Skylark Wetherspoon

Open 07:30 - 23:45 Tel +44 (0) 208 759 0355
Wide choice of lagers, ales and wines plus classic pub
food with table service

Starbucks

Open 24 hours Tel+ 44 (0) 208 754 8646

Fine range of freshly roasted coffees and Italian style
espressos. Imaginative fresh and panini sandwiches,
cakes and pastries

Before Security Control

AMT Espresso
Open 06:00 - 22:00
Tel +44 (0) 208 759 9015

Kiosk bar serving outstanding coffees and light snacks

Cafe Italia
Open 06:00 - 22:00
Tel +44 (0) 208 564 7153

Glitzy cafe-restaurant. Hot breakfast grills, pasta and
salads, sandwiches, pastries and coffee the way the Ital-
ians drink it

Costa
Open 24 hours
Tel +44 (0) 208 754 7609

Freshly roasted and ground coffee and hot drinks,
sandwiches, salads, cakes and pastries made with the
finest Italian breads and ingredients

Starbucks
Open 24 hours

Tel+ 44 (0) 208 758 3355

Fine range of freshly roasted coffees and Italian style
espressos. Imaginative fresh and panini sandwiches,
cakes and pastries

The Skylark Wetherspoon
Open 06:00 - 23:00
Tel +44 (0) 208 759 2906

Wide choice of lagers, ales and wines plus classic pub
food with table service

Heathrow Airport Parking & Guide

Use the space below to make a note of your booking details.

Car Park NAINE : ....cccvevviiieiicieieeeccceeie et ae e e s eas

Booking Reference NUMDET : ........cccceverenievenennenenieeeeneeesieeene

Vehicle Registration NUMDbeT : ........cccocevverievirineninenieieeneneneenes

Airline / Flight NUMDbET : .....ccooveiiiniiiiiiiiicciencccceneenes

Planned Arrival Time :
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